Management of Person who has Fallen in Care Home Pathway m Hertfordshm he

A resident has fallen or has been
found on the floor
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Overview

This pathway provides an overview of the steps which
should be taken to safely manage a Fall in a Care Home.
The pathway should be used in conjunction with the
‘Management of Person who has Fallen in Care Home
Pathway Checklist’ or ISTUMBLE’ app.

As per the pathway, an assessment should be carried out

after every fall using the ‘Post Falls Assessment Tool’.

Red and Amber flags indicate key actions which must take
place

Red Flags = Immediate call to 999 and administer first aid

Glossary

HCC — Hertfordshire County Council

CQC — Care Quality Commission

MAR sheet - Medical Administration Record
sheet

ADRT - Advance Decision to Refuse Treatment
DNACPR - Do not attempt CPR

LPA - Lasting Power of Attorney

ACP - Advanced Care Plan

HAARC — Hertfordshire Admission Avoidance
Response Car

AP — Advanced Paramedic

MCA — Mental Capacity Act

BIA — Best Interest Assessment

HV — Hertfordshire Valley area

ENH — East and North Hertfordshire area
Neuro Obs - Neurological observations

Supporting Documents

Post Falls Assessment Tool (including 24 hour

observation log)

Management of Person who has Fallen in
Care Home Pathway Checklist

Verbally Assisting when a person
has fallen on their front

Verbally Assisting when a person
has fallen on their back

ENH Restore2

Herts Valley Restore2

FDF Doasmers

Clear of dangers?
Any Response?
Airway Open?

Breathing adequate?
Pulse?

RED FLAGS

NO

Stay with resident, continued

\
YES
v

observations until arrival and
administer first aid and CPR as
necessary.

Intense Pain?
Suspected Collapse?
Trauma — to Head/Neck/Back?

Taking blood thinning medication
and suspected head trauma or (n

i fall? Q
unwitnessed fa <
-

Unusual Behaviour? L
m

Marked Difficulty in Breathing/ &<

Chest Pain?
Bleeding Freely?

Loss of Consciousness?

Evidence of Fracture?

Consider residents wishes and
mental capacity.

Call 999

Keep Resident:

Ask a colleague to review
documents which may affect
medical treatment including:

csil'lrln . Advance Decision to Refuse
i
Treatment (ADRT)
—YES > Comfortable e  Donot attempt CPR
(DNACPR)

Answer all questions and
follow instructions from
999 call taker

. MCA and best interest
assessment (BIA)

. Health and Welfare Lasting
Power of Attorney (LPA)

Inform relatives/carers and
document the discussion in the
care plan

Complete the post falls
assessment and send this to the
GP and keep in care records

Complete incident form and
follow incident reporting
procedure

Commence falls investigation
(inc. safeguarding) if required.

Update falls risk assessment.

If required under Regulation 18
report to CQC and HCC.

|
NO

(TEP)

FAST test normal?
Facial weakness: Can the person smile?

understand what you say?

Arm weakness: Can the person raise both arms?
Speech problems: Can the person speak clearly and

. Advanced Care Plan
Treatment Escalation Plan

Ask a colleague to prepare
medications, MAR sheets and
other relevant documents

YES
v

Secondary Survey — are there any
other injuries or illnesses?

%)
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e NO

o

o Resident has other injury or illness
including:
o Bruising
. Cuts
. Discomfort
. controllable bleeding
. suspected fracture or

——YES—»

dislocation
. Skin tear (Refer to Acute

NO

A 4

Use verbal instructions/support to
allow the person to get up
independently or use appropriate
moving and handling equipment
by a trained member of staff.
STOP if this causes further pain
and treat this as a red flag. Follow
the guides below for verbally
assisting someone:

Fall on back guide

Fall on front guide

v

Always monitor the resident for
24 hours following a fall for signs
and symptoms of deterioration in
their condition.

Follow advice from clincian (111
or HAARC) if they have been
consulted. If there is a suspected
head injury report to a clinician
immediately and complete the 24
hour post fall observation log.

v

Complete the post falls
assessment with residentand
send this to the GP and keep in
care records

Inform relatives/carers and
document the discussion in the
care plan

Complete incident form and
follow incident reporting
procedure

Management by Non-Clinician
in the Community of Skin
Tears (for Adults) pathway)

. Minor injury and takes
anticoagulant medication

v

Administer first aid as required

CONTACT:

Herts Valley
06:30-23:00 Mon-Sun:

v

Use verbal instructions/support to
allow the person to get up
independently or use appropriate
moving and handling equipment by
a trained member of staff. STOP if
this causes further pain and treat
this as a red flag. Follow the guides
below for verbally assisting
someone:

Fall on back guide

NO Fall on front guide

v

Is further medical attention or
advice needed?

Commence falls investigation
(inc. safeguarding) if required.

Update falls risk assessment.

If required under Regulation 18
report to CQC and HCC.

0552 (*previously known as ECP)

East and North Herts
Anytime: 111 *6

Hertfordshire Admission Avoidance
Response Car (HAARC)* on 0345 601

23:00-06:30 Mon-Sun: 111 *6



http://www.hcpastopfalls.info/wp-content/uploads/2020/06/What-to-do-when-a-person-has-fallen-on-their-back.pdf
http://www.hcpastopfalls.info/wp-content/uploads/2020/06/What-to-do-when-a-person-has-fallen-on-their-back.pdf
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